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Where should I park? 
Please drive carefully as young children may be leaving school.  Park at the far end of the 
parking lot if you are able to do so.   You can also park on South Highland Street, or you 
can park on Farmington Avenue and walk through the building to the back.  Please do NOT 
park on Fennway; it’s too narrow. 
 
The door is locked. How do I get in the temple? 
We will have a fob, kept on a long beaded chain, in the supply box. But the first person to 
arrive will have to be let in by the office personnel.  Use the call box inside the door. 
 
Where is the storage room? 
TBA 
 
Where are the name tags?  
The name tags are stick-on address labels, and are in the yellow Volunteer Workbook 
 
Where should I put the pink CSA sign? 
Lean it against the telephone pole at the entrance to the CBI parking lot, on Fennway.  
 
What are Specialty Items?  
Some members purchased shares of dairy, flowers, or salty/sweet items (pickles/jams) in 
addition to vegetables.  See How do I check in members? for further details 
 
What is News?  
Specialty Item pick up weeks, JLG events, special events at Adamah 
Harvest Notes (details about the week’s produce-Adamah will bring a copy in large print) 
 
What is a Swap Box?  
A trading system.  If a member doesn’t want an item, s/he should take it anyway, then 
place it in the swap box, and take something that another member left there.  Use an 
empty crate for a swap box.  A sign for it is in the supply box. 
 
How do I check in members?  
Check the box next to a member’s name, under today’s date.  If a share is split between 2 
members, the partner’s name is listed also.  Check off both names on the list. On weeks 
when Specialty Items are delivered, these are indicated in the check off box (Dairy, SS - 
salty/sweet, F -flowers).  Hand the appropriate item to the member. Dairy and SS items 
come in bags labeled with the members’ names.  Flowers are one bunch per share. 
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Why don’t members weigh their own food? 
To maintain consistency and accuracy.  If it is busy and there are bags available, 
volunteers can weigh items in advance and line up the bags ready for members. 
 
What is the Volunteer Workbook? 
A yellow notebook filled with useful information, like the Volunteer Instructions, Weekly 
Pickup Reports, a Member Contact list, JLG business cards, and labels for name tags. 
 
Why do I have to fill out the Weekly Pick up Report? 
This provides feedback both for us and for Adamah about the quantity of food delivered.  
Was there enough? Was there a significant surplus? What percentage of our membership 
picked up their food? Were there any problems? Is the scale working properly? 
 
How should I pack leftovers for the Food Pantries? 
Use the plastic grocery bags marked Food Pantry, and bag like items together (greens in 
one bag, tomatoes in another, etc).   
 
What if members forgot to bring bags? 
That is their problem.  They were reminded in the email.  Please do NOT give members any 
of the plastic grocery bags or any other bags you may find in our supplies. We need these 
for the food pantry delivery and for pre-weighing items to speed up the pickup process. 
 
What if someone new wants to join? 
Hand them a JLG business card and explain that the registration info is on our website. 
 
What if I have a problem? 
If you can’t figure out what to do, try calling one of the volunteer CSA coordinators: 

• Maggie 860-916-9966,   
• Elaine 860-906-8359,  
• Mo 860-808-7487,  
• Judy 860-614-6913,  
• Margo Lynn (860) 805-2896.   

 
Please note that our schedules will vary over the season.  If you can’t reach the first 
person you call, try someone else on the list above.  If you can’t reach any of us, use your 
best judgment and ingenuity to solve the problem. Then be sure to record the problem and 
the solution on the Weekly Pick Up Report so that the CSA coordinators and the farmers 
are aware of it and can follow up if necessary. 


